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ABSTRACT

The objectives of this study were 1) to study English communication problems
of tourism personnel in Nan Province, 2) to study the needs for developing English
communication of Nan Province tourism personnel and 3) to compare between
agencies regarding problems and needs for developing English communication of
tourism personnel, in Nan Province. The sample group used in the study was 150
tourism personnel, both private and public sectors, using the purposive selection
method from only Mueang Nan District, Nan Province. The research instrument was a
questionnaire. Statistics used in data analysis were percentage, mean, standard
deviation, and analysis of variance (ANOVA). The results found that respondents had
the greatest problem of having insufficient grammar knowledge, with an average of
3.33. The greatest need of developing English communication skills was in speaking
skill, with an average of 3.95. The content that needed to be developed the most
was English vocabulary for working in tourism, with an average of 3.83, and the most
preferred learning format is studying in a classroom with a foreign teacher, with an
average of 3.65. To compare respondents from private and public sector tourism
agencies regarding the problems and need to develop English communication, it was

found that there were no significant differences between private and public sector



tourism agencies in English communication problems, nor the need of developing
English skill. But there are statistically significant differences in the need of developing

communication content and learning format.
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Sum of

Mean
AW1DING Squares df Square F Sig.
Jyvnsdeansnnendangu
1.Msfinmsdninddn seninangs 100 2 050 0.65
aelungy 112.734 | 147 767
374 112.833 | 149 937
2msiienuihensal sewdengy 436 2 218 | .200
laiigwe anglungu 160.557 | 147 | 1.092
U 160.993 | 149 819
3 Jgymnsdeans FENINNGY 385 2 192 | .231
lluFinUsed Ty nelungy 122.609 | 147 834
7Y 122,993 | 149 794
a Yymnsdoans FEMINNGY 3.145 2 1573 | 2.174
ANy melungy 106.355 | 147 | .724 117
Tunsvia (fle-yn) 5 109.500 | 149
5. Jgymmsldnmudangy  seninangu 4552 |2 2.261 | 2.074
Tunsvheuenu aelungy 160.251 | 147 1.090
EHGRERGRIVEEN) 53 164.773 | 149 129
6.Jymnnsivdoya FENINGY 3.400 |2 1.700 | 1.431
danfuuenniennny  melungy 174.660 | 147 1.188
EREY 178.060 | 149 242
AUTInye
AuYInwen1sils FEMINNGY 114 057 | .057
melungy 158.659 | 1.079 | 1.079 | .053
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U 158.773 .949
AUVINYENITHA FENINNGY 051 2 250 | .240

melung 153.072 | 147 | 1.041

33U 153573 | 149 187
AUiNYeN1581U JEWINNgu 1473 |2 737 | .758

nelungy 142.900 | 147 972

33 144373 | 149 471
AN Y FEMINNGY 3698 |2 1.849 | 1.558

aelungy 174.495 | 147 1.187

U 178.193 | 149 241
Xruidiavn
ANy FEMINNGY 760 2 057 |.053
dmiunsvinenu aelungy 150.734 | 147 1.079
Funsvieailen 53 151.493 | 149 691
Lnsalduiiug FENINGY 6.548 |2 250 | .240

aelungy 154.792 | 147 1.041

Ry 161.340 | 149 .048
nsdeanslu FENINGY 2299 |2 737 | .758
An1UN150l nelungy 159.034 | 147 972
lluTinUsediu 33 161.333 | 149 471
nsdeans (Ha-1ya) FENINNGY 1939 |2 1.849 | 1.558
Tuanunisal elungy 172,921 | 147 1.187
ANEYDNY 53 174.860 | 149 348
nseu-Weuly FENINGY 6.160 |2 3.080 |2.582
N399I L Aelungy 175.333 | 147 1.193
Joya lona1s WY 53 181.493 | 149

= 6 < v
ALUATIHNU LWUUNBTY WuUsU

.079
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slidoyauiianiy FEMINNGY 93719 |2 4.859 | 3.393
waNWtiaa NI elungy 210521 | 147 1.432

33U 220.240 | 149 .036
augUuuunsiteu
Genlutueu JENINNGY 173 2 086 | .061
Augaeuyilng elungy 208.867 | 147 1.421

U 209.040 | 149 872
Gelududen FENINNGY 2881 |2 1.440 | 1.022
fugaeuyiUsema  anglungu 207.093 | 147 1.409

U 209.973 | 149 378
Geolududen JENINaNgu 5387 |2 2.693 | 1.896
fugaeurnlneuay nelungy 208.807 | 147 1.420
YIANUTENA 52 214.193 | 149 543
DUTUBIULURANT FEMINNGY 4.506 |2 2.253 | 1.422
AfunsufiRuagAanssy anelungu 232.934 | 147 1.585

U 237.440 | 149 .245

pusHHusTUURRUlal  sEndnngy 5797 |2 2.899 | 1.975
Mugaeulagnssmuan  anglungy 215.696 | 147 1.467
fifmun Wy MIeUTIRIY T 221.493 | 149 142
Zoom/ Microsoft Team
Soumeaues druiules/ sswinangy 2838 |2 1419 | 1.046
uoUndladu fiffunBounay anelungu 199.356 | 147 1.356
wuURnnlaglydl 334 202.193 | 149 354

nsmaulanudaeu
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ISYUAIYAULBINY FENINNGY 2595 |2 1.297 | .972
NM3TUINARUHRUAIY elungy 196.239 | 147 1.335
Turo9199199) 1WUYouTube/ 533 198.833 | 149 381
Tiktok/Facebook 1Jusu
ISEUAIAULDY FENIaNGY 10.017 |2 5.009 | 4.086
HUATaWUU E-book aelungy 180.176 | 147 1.226

33U 190.193 | 149 019
ISYUAIYAULBINY FENINaNGY 7.644 |2 3.822 | 2.985
lenanswuusUaY aelungy 188.230 | 147 1.280
WU vilsde/Aile 52 195.873 | 149 054
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